
Applicable Models

• KMC TotalControl

• BAC-A1616BC (Building Controller)

Situation

Effective January 12, 2021, Adobe blocks Flash Player from running.

Adobe Flash player is now End Of Life (EOL). This means Adobe does not intend to issue Flash Player updates or security 
patches. Therefore, Adobe will continue to prompt users to uninstall Flash Player and strongly recommends that all users 
immediately uninstall Flash Player. Major browser vendors disabled Flash Player from running after the EOL date.

Solutions

Although web access to the system will be impacted, these systems will still function properly on-site. You can still 
access these systems using the KMC software tools KMC Connect and KMC TotalControl Design Studio. 

TotalControl

Starting in TotalControl version 4.5, TotalControl Web Portal offers the ability to publish existing graphical pages and 
create new graphical pages that will publish as HTML5 pages. Previous versions of TotalContol Web Portal must be 
upgraded to TotalControl 4.5 in order for HTML5 publishing to be available. 

For full details on HTML5 publishing and options, refer to the TotalControl reference document Operator Instructions for 
the TotalControl Web Portal on the KMC Partner Portal. 

BAC-A1616BC (Building Controller)

The BAC-A1616BC will continue to publish pages in Flash only. Solutions for page rendering in HTML5 include:

• migrating web viewing to TotalControl 4.5 server for viewing and access; or, 

• migrating web viewing to another on-site hardware platform capable of serving HTML5 pages such as a KMC 
Commander or JACE 8000 series controller.

For more details on any of these solutions, please contact KMC Sales or Support.
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https://www.kmccontrols.com/wp-content/uploads/kmc_documents/SOFTWARE_MANUAL_TotalControlWebPortalOperator_RevK.pdf
https://www.kmccontrols.com/wp-content/uploads/kmc_documents/SOFTWARE_MANUAL_TotalControlWebPortalOperator_RevK.pdf
https://www.kmccontrols.com//product/CMDR-V2-ATT-BASE/
https://www.kmccontrols.com//product/CMDR-V2-ATT-BASE/
https://www.kmccontrols.com//product/KMN-J-8000-DEMO/
https://www.kmccontrols.com/contact/
https://www.kmccontrols.com/support/

