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NIAGARA SMA PARTS
Software Maintenance Agreement

DESCRIPTION
A Niagara Software Maintenance Agreement (SMA) provides 
access to the latest Niagara technology for cybersecurity, 
graphics visualization, provisioning, tagging, analytics, 
certifications, compliance and more. 

An SMA is required at the time of purchase and can be 
purchased anytime before the current expiration date to prevent 
loss of maintenance coverage. An initial SMA is valid for 
18 months. Supplemental SMAs are available for extending 
coverage from the time of expiration for the initial SMA for 1-, 
3-, and 5-year terms.

FEATURES

Access to the latest technology
•	 Tagging improvements in support of Project Haystack, Brick 

Schema and other ontologies
•	 Visualization improvements as the HTML5 standard evolves

Asset management
•	 PKI certificate management as cyber standards evolve
•	 Most up-to-date templating features for easy software 

provisioning
•	 Check and manage SMA compliance with the included cloud-

hosted Niagara Asset Manager central console.

Backup-as-a-service* 
•	 Access device backups via the Niagara Cloud.

Access to Niagara analytics upgrades 
•	 Predictive maintenance capabilities
•	 Improved energy monitoring and management analytics 

Future-proofing 
•	 Ability to harmonize information inside assets as new data 

sources emerge

New drivers 
•	 Access to emerging or adjacent drivers and standards such 

as MQTT and OPC UA

Driver Updates
•	 Revision updates to open and proprietary protocols including 

BACnet and SNMP

Certification updates
•	 BACnet certification 
•	 FIPS 140-2 accreditation
•	 RMF accreditation

Cyber Security Updates
•	 Up-to-date defense against cyberthreats
•	 Enhancements to standards such as TLS
•	 Supports new encryption keys and progression of encryption 

standards

*Not available in some regions                                                                                                                                         JACE and Niagara are registered trademarks of Tridium, Inc.

Software Managment Agreement Options
DESCRIPTION MODEL

Niagara: JACE 8005 - 18 month maintenance SMA-8005-1YR-INIT

Niagara: 8005 - 1 year maintenance SMA-8005-1 YR

Niagara: 8005 - 3 year maintenance SMA-8005-3YR

Niagara: 8005 - 5 year maintenance SMA-8005-5YR

ORDERING INFORMATION
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DESCRIPTION PART NUMBER
Niagara: JACE 8010 - 18 month maintenance SMA-8010-1YR-INIT

Niagara: 8010 - 1 year maintenance SMA-8010-1YR

Niagara: 8010 - 3 year maintenance SMA-8010-3YR

Niagara: 8010 - 5 year maintenance SMA-8010-5YR

Niagara: JACE 8025 - 18 month maintenance SMA-8025-1YR-INT

Niagara: 8025 - 1 year maintenance SMA-8025-1YR

Niagara: 8025 - 3 year maintenance SMA-8025-3YR

Niagara: 8025 - 5 year maintenance SMA-8025-5YR

Niagara: JACE 8100 - 18 month maintenance SMA-8100-1YR-INT

Niagara: 8100 - 1 year maintenance SMA-8100-1YR

Niagara: 8100 - 3 year maintenance SMA-8100-3YR

Niagara: 8100 - 5 year maintenance SMA-8100-5YR

Niagara: JACE 8200 - 18 month maintenance SMA-8200-1YR-INT

Niagara: 8200 - 1 year maintenance SMA-8200-1YR

Niagara: 8200 - 3 year maintenance SMA-8200-3YR

Niagara: 8200 - 5 year maintenance SMA-8200-5YR

Niagara: 834 - 18 month maintenance SMA-834-1YR-INT

Niagara: 834 - 1 year maintenance SMA-834-1YR

Niagara: 834 - 3 year maintenance SMA-834-3YR

Niagara: 834 - 5 year maintenance SMA-834-5YR

Niagara: JACE 9005 - 18 month maintenance SMA-9005-1YR-INIT

Niagara: 9005 - 1 year maintenance SMA-9005-1YR

Niagara: 9005 - 3 year maintenance SMA-9005-3YR

Niagara: 9005 - 5 year maintenance SMA-9005-5YR

Niagara: JACE 9010 - 18 month maintenance SMA-9010-1YR-INIT

Niagara: 9010 - 1year maintenance SMA-9010-1YR

Niagara: 9010 - 3 year maintenance SMA-9010-3YR

Niagara: 9010 - 5year maintenance SMA-9010-5YR

Niagara: JACE 9025 - 18 month maintenance SMA-9025-1YR-INIT

Niagara: 9025 - 1 year maintenance SMA-9025-1YR

Niagara: 9025 - 3 year maintenance SMA-9025-3YR

Niagara: 9025 - 5 year maintenance SMA-9025-5YR

Niagara: JACE 9100 - 18 month maintenance SMA-9100-1YR-INIT

Niagara: 9100 - 1 year maintenance SMA-9100-1YR

Niagara: 9100 - 3 year maintenance SMA-9100-3YR

Niagara: 9100 - 5 year maintenance SMA-9100-5YR

ORDERING INFORMATION (CONTINUED)
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SUPPORT
Additional resources for installation, configuration, application, operation, programming, upgrading, and much more are available 
on the web at www.kmccontrols.com. 

To see all available files, log in to the KMC Partners site.

ORDERING INFORMATION (CONTINUED)
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DESCRIPTION PART NUMBER
Niagara: JACE 9200 - 18 month maintenance SMA-9200-1YR-INIT

Niagara: 9200 - 1 year maintenance SMA-9200-1YR

Niagara: 9200 - 3 year maintenance SMA-9200-3YR

Niagara: 9200 - 5 year maintenance SMA-9200-5YR

Niagara: N4 Supervisor 0 - 18 month Maintenance SUP-0-SMA-INIT

Niagara: N4 Supervisor 0 - 1 year Maintenance SUP-0-SMA-1YR

Niagara: N4 Supervisor 0 - 3 year Maintenance SUP-0-SMA-3YR

Niagara: N4 Supervisor 0 - 5 year Maintenance SUP-0-SMA-5YR

Niagara: N4 Supervisor 1 - 18 month Maintenance SUP-1-SMA-INIT

Niagara: N4 Supervisor 1 - 1 year Maintenance SUP-1-SMA-1YR

Niagara: N4 Supervisor 1 - 3 year Maintenance SUP-1-SMA-3YR

Niagara: N4 Supervisor 1 - 5year Maintenance SUP-1-SMA-5YR

Niagara: N4 Supervisor 2 - 18 month Maintenance SUP-2-SMA-INIT

Niagara: N4 Supervisor 2 - 1 year Maintenance SUP-2-SMA-1YR

Niagara: N4 Supervisor 2 - 3 year Maintenance SUP-2-SMA-3YR

Niagara: N4 Supervisor 2 - 5 year Maintenance SUP-2-SMA-5YR

Niagara: N4 Supervisor 3 - 18 month Maintenance SUP-3-SMA-INIT

Niagara: N4 Supervisor 3 -1 year Maintenance SUP-3-SMA-1YR

Niagara: N4 Supervisor 3 -3 year Maintenance SUP-3-SMA-3YR

Niagara: N4 Supervisor 3 -5 year Maintenance SUP-3-SMA-5YR

Niagara: N4 Supervisor 10 - 18 month Maintenance SUP-10-SMA-INIT

Niagara: N4 Supervisor 10 - 1 year Maintenance SUP-10-SMA-1YR

Niagara: N4 Supervisor 10 - 3 year Maintenance SUP-10-SMA-3YR

Niagara: N4 Supervisor 10 - 5 year Maintenance SUP-10-SMA-5YR

Niagara: N4 Supervisor 100 - 18 month Maintenance SUP-100-SMA-INIT

Niagara: N4 Supervisor 100 - 1 year Maintenance SUP-100-SMA-1YR

Niagara: N4 Supervisor 100 - 3 year Maintenance SUP-100-SMA-3YR

Niagara: N4 Supervisor 100 - 5 year Maintenance SUP-100-SMA-5YR

Niagara: N4 Supervisor UNL - 18 month Maintenance SUP-UNL-SMA-INIT

Niagara: N4 Supervisor UNL - 1 year Maintenance SUP-UNL-SMA-1YR

Niagara: N4 Supervisor UNL - 3 year Maintenance SUP-UNL-SMA-3YR

Niagara: N4 Supervisor UNL - 5 year Maintenance SUP-UNL-SMA-5YR

http://www.kmccontrols.com/

